TechRefresh: Device Portal Submission

Welcome to a new and simplified way of managing student devices and connectivity.

Thank you for your interest in our ECF program. You may submit an application, but please be aware that the demand may
pply of devices. Should we exhaust our device inventory, we will inform you if your request is
led

If you have any questions, please contact the ITS Help Desk at 213-443-1300.

When you log in you will be asked to:
now if you need a device such as a chromebook
if you need connectivity
Pal

e Go to device.lausd.net

- Sign the Parent Acknowledgement Farm otherwise known as the Rules Concerning Use of Loaned Computing Devices (i.e.,
Tablets, Laptops) and Related Accessories Assigned to Students

e Sign in using your single sign-on @
©

° CI ICk Log In LAUSD Parent/guardian LAUSD DACE Student LAUSD Employee

*Note only the principals and assistant principals
will be able to access the form

O 2 . FO rm Tech Refresh Submita Student DACE Employee
Form request Report Report Report
o Select TechRefresh Form —
e Scroll down to view the list of eligible staff
o Select Submit Request checkbox BRI R AR SRR
e Click on dropdown under New Device Type G Mirarm
— Windows Laptop = CANDELA

— Apple Laptop

— Employee Left District
— Employee Transferred
— Opt Out

* If you have office staff receiving a
replacement, you will see the following
options:

— Windows Laptop

— Apple Laptop

— Windows Desktop

— Employee Left District
— Employee Transferred

— Opt Out
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03. ConteXt Due to your

newly issued
device, you no
. longer qualify for
¢ Under New Device Type, you may see one of a replacement

the following notes which means your staffs E———— -

inventory needs assistance in order to move

forward with submitting request: Staff must have
their current device

assigned in Remedy

— Due to your newly issued device, you no i
to be eligible for a

longer qualify for a replacement. replacement
o At time of assessment, staff had a device [ o]
that qualified for a replacement. DARY TEACHER Request cannotbe | 1. MacBook Air
However, the newly issued device subrmitted a5 2 Latitude
. . student device is 5500
removes them from qualification. assigned to the 3. Chromebnok
employee 14
— Staff must have their current device
assigned in Remedy to be eligible for a !
replacement.
o Staff does not have a device assign and
will not receive one until currently used
device is assigned.
— Request cannot be submitted as student
device is assigned to the employee
e Staff must return student device and
have aged device checked out in
Remedy to be eligible for replacement .
O 4 C O nﬁ rm ati O n TestFirst30 TestLast30 ASST PRIN, ELEMENTARY v MacBock Air
If admin/out of cassroom staff have a device currently assigned that has not reached end of fife they will ot raceive a new device,
e Select the check box if you agree and By checking this bos, you areverifying the device type for the posiions abave on behalf of your emplojees, The device type selected above
. indicates your staff wil ke able to continue their day-to-day oaerations. Note: Devices cannot be modified after submission to ensure you
understand the fO”OWIng statement: recelve the devices in  timely manner.
- :
e Click Submit
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